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Abstract:

This study examines the sustainability policies of J.W. Marriott Bucharest Grand Hotel,
aiming to identify and evaluate practices that minimize environmental impact and support
sustainable development. Key objectives include assessing the use of renewable resources, waste
management strategies, contributions to sustainable development goals, and the impact on the
competitiveness of the hospitality industry. The research employs various methods, including
analysis, surveys, and bibliographic research. The hotel implements sustainable practices such
as selective waste collection, food waste reduction, collaboration with local producers, and
employee training on eco-friendly practices. These initiatives contribute to achieving sustainable
development goals, enhancing customer satisfaction, and strengthening the hotel's competitive
position. Challenges include paper waste management, while future plans focus on transitioning
to cardboard packaging and expanding green spaces. Additionally, sustainable practices
influence employee behavior, fostering an environmentally conscious organizational culture.

Keywords: sustainability, policies, hospitality, tourism, ecological.

Rezumat:

Acest studiu analizeaza politicile de sustenabilitate implementate de J.W. Marriott
Bucharest Grand Hotel, avand ca scop identificarea si evaluarea mdasurilor menite sa reducad
impactul asupra mediului si sa sprijine dezvoltarea durabila. Printre obiectivele principale se
numara examinarea utilizarii resurselor regenerabile, gestionarea deseurilor, contributia la
hotelier. Cercetarea s-a bazat pe metode diverse, incluzand analiza, ancheta si studiul
bibliografic. Hotelul aplica practici ecologice precum colectarea selectiva a deseurilor,
reducerea risipei alimentare, colaborarea cu producatori locali si instruirea angajatilor in
privinta sustenabilitatii. Aceste actiuni sprijina obiectivele de dezvoltare durabila, imbunatdtesc
experienta clientilor si contribuie la consolidarea pozitiei competitive a hotelului. Printre
provocarile intampinate se numard gestionarea deseurilor de hartie, iar planurile de viitor
includ utilizarea ambalajelor din carton si extinderea spatiilor verzi. In plus, aceste initiative
influenteaza si comportamentul angajatilor, promovand o cultura ecologica in cadrul
organizatiei.
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